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What Is RedLink?

• Networked analytics company that helps academic 
publishers and libraries work more efficiently and 
“see what they’re missing”

• Purpose-built products and services for the scholarly 
and academic marketplace

• RedLink’s product set includes:

–RedLink Publisher Dashboard

–RedLink Library Dashboard

–RedLink SiteLeadsTM

• New products and services in development



What Is RedLink Network?

• A public benefit company dedicated to helping libraries 
and publishers save time and money

• Focus is on enhancing communication in the service 
of mutual customers – students, knowledge workers, 
and researchers

• RedLink Network is a free, secure, community-driven 
professional network: 

– allows librarians to broadcast access credentials, monitor 
uptake, and keep connected with their service providers

– helps publisher improve their service and maintain access 
while saving time and reducing effort



https://redlink-network.org





Annual Reviews
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• Updates status

• Network status

• Notifications



University of Toronto
RedLink Network

• Notifications

• Peers

• Publishers

• Updates status

• Network status

• Notifications











192.167.100.255





Publisher

View



Library 

View



Allows library administrators to manage 

hierarchical connections





Enhanced Security

•Two-step authentication. An extra layer of security to your account to 

prevent unauthorized use of administrative usernames and passwords.

•Secure data centers. RedLink Network data centers maintain several 

layers of security to control access, including biometric scanning, keycard, 

retina scan, and PIN restrictions. Security cameras monitor all locations 

24/7, and onsite staff protect against unauthorized entry. In each facility, 

our equipment is also kept in locked containers, with additional security 

safeguards in place.

•Continuous monitoring. Our self-healing and self-alerting services 

means that our team reviews any questionable transactions against 

benchmarked performance and service behavior standards



Library Publisher
• IP broadcast and synchronization

• Access tokens synchronized

• Connected professional network

• Updated, universal branding

LIBRARY DASHBOARD PUBLISHER DASHBOARD
• Identify emerging constituent needs

• Renewal alerts

• Book and journal reporting

• High-performance dashboards

• Turn-away reports

• Renewal alerts

• Book and journal reporting

• High-performance dashboards



You’re Invited to Join!
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Thank You!

Kent R. Anderson
kanderson@redlink.com

Mary Beth Barilla
mbarilla@redlink.com


